
  

 

 

 

ABOUT THE COMPANY 

GBS Mobility is a communications company that provides a wide range of solutions for 

business and personal use to their client. Solutions that are available to clients are: 

cellular, mobile internet, fleet management, in-building wireless, onsite repair center, and 

more. 

WHAT YOU SHOULD KNOW NSFA FAQ? 
 

If I switch to TELUS, can I keep my same number? 

Yes, you can.  

Can I keep my same phone? 

No, you would get new hardware from TELUS. Your phone can be traded in, and used 

as a credit (money) towards your new hardware. 

What if I have a contract with another carrier? 

Arrange a meeting with Janet, and we will discuss conversion credits for switching to 

TELUS. 

Will I have the same coverage/reception? 

Yes. TELUS uses the same towers as Bell so if you are currently with them your 

coverage will be the same. 

What is Procare? 

Pro Care is exclusive to GBS Mobility clients. The one-time fee provides clients with the 
right tools for an optimum mobile experience. You can choose between a two year or a 
three year extended manufacturer’s warranty, which also comes with other incentives 

such as car chargers, screen protectors, cases, discounts on future accessory 

purchases, and training sessions. 
 

 


